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YORK

Hotel and Rooms

Information



Hotel Information
ACCESSIBILITY

The hotel is fully accessible. Our restaurants, bars, spa, meeting rooms and bedrooms offer easy access for all, whilst our cookery school
boasts a fully accessible kitchen.

All rooms are accessible via lift.

All of our rooms have air conditioning.

BEDROOM STANDARD INCLUSIONS

Standard Bedroom Features: 4mm Stripe cotton bed linen, Complimentary still and sparkling water, Molton Brown toiletries, complimentary
bath robes and slippers, Free WIFI, In room safes, Tea and Coffee making facilities, Flatscreen TV, Bathroom speakers, Air Conditioning,
Underfloor heating in bathrooms, Iron, Ironing board and hairdryer

FACILITIES

The Spa at The Grand, York is based in the hotel’s atmospheric vaults and is open daily. The spa is inclusive of a 14-meter heated swimming
pool (1.2 meters depth), jacuzzi, steam room, sauna and 5 treatment rooms., including one for couples. The Spa is open from 7am-8pm
Monday to Friday and 8am -8pm Saturdays and Sundays with treatments running from 10am-6pm daily.

Children can access the spa facilities Monday-Sunday within the following hours:

Morning Session- 9am- 11lam

Afternoon Session- 3pm-6pm

Under 16’s are not permitted to use the sauna, steam room or jacuzzi facilities, however they can access the pool.

EXCLUSIVE USE

We can offer exclusive use of the hotel, subject to availability.



Hotel Information

DINING

The Rise Restaurant Terrace and Bar - AA Rosette awarded restaurant, it offers modern British cuisine, with locally sourced, freshly prepared
dishes. The open kitchen and spacious setting creates an immersive and social dining experience for guests, perfect for afternoon tea or dinner.
- The Rise serves afternoon tea from 12:30pm until 4pm, Dinner from 5pm with the last seating at 9.30pm, and it closes at 1Tam.

Legacy - a fine dining indulging experience which offers a modern British and Yorkshire inspired 8-course tasting menu alongside an exceptional

wine flight, in an iconic setting.
- Open Wednesday- Saturday from 18:30 -20:30

Sink into our comfortable loungers in the intimate 1906 Bar and allow our expert bartenders to guide you through our extensive menu. From
classic and signature cocktail, including Champagne and Martini cocktails, to our considerable collection of premium spirits and whiskeys. We
also serve a bar menu with a selection of light bites, platters and desserts.

- The 1906 bar is open from 9am-11:30pm daily with an all day menu.

The Courtyard, opened in the Spring and Summer from 11am until 10pm.

The Terrarium, a unique bubbled experience set in The Rise terrace and overlooking the City Walls allows you to spend time enjoying afternoon
tea, a bottle of wine, beer or cocktails with your loved ones. Opened from 12:30pm until 4pm.

In room dining is available 24 hours.


https://www.thegrandyork.co.uk/drinking-and-dining/

EXPERIENCES

We offer several experiences to our guests (please remember we can do more than we advertise, so just ask us

Guests can hire The Grand bikes on a complimentary basis (8.00am-8.00pm) from Concierge - The bikes are made from recycled
aluminium which can be recycled indefinitely and for every bike that we have purchased, anther has been offered to a young schoolgirl in a
developing country which will increase her presence in school by 30% and her results by as much as 60%.

Cookery school: We offer more than 40 leisure classes including a parent & child class, and it can also be privately hired for meetings and

events. Find information here: The Cookery School at The Grand | The Grand, York (thegrandyork.co.uk).
Cookery School video: https://www.youtube.com/watch?v=UOtE10xChpl

You can find several activities we can offer at ExtrasAtTheGrand - attached to this email.

Check also our leisure packages Luxury Staycation Hotel Packages & Deals in York |, and What's On At The Grand
in-room luxury upgrades: Enhance Your Stay with In-Room Upgrades | The Grand, York (thegrandyork.co.uk)

Our concierge team can help you book experiences in town including walking tours, dinning, etc.

We also have a dedicated guest relations team who strive to make each stay a special experience. Any requests, additional information and
requirements will be handled with due care and attention to ensure each guest has the best possible experience.


https://www.thegrandyork.co.uk/cookery-school/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DU0tE10xCbpI&data=05%7C01%7CNPayne%40ptgconsulting.com%7C23537ddb29d24670e55a08da2f96acba%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C637874622761478860%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xwIkOcUdj4xtMCv78FoaLlTsX5SB0Jbp9fzeLCA%2Ff5Q%3D&reserved=0
https://www.thegrandyork.co.uk/whats-on/packages/?msclkid=e9557faede2c175950f81e19ef6e2252&utm_source=bing&utm_medium=cpc&utm_campaign=WOL%20%7C%20Brand%20%7C%20The%20Grand%20Hotel%20%7C%20All%20Devices&utm_term=the%20grand%20york&utm_content=Hotel%20%5BE%5D
https://www.thegrandyork.co.uk/whats-on/
https://www.thegrandyork.co.uk/stay-with-us/in-room-upgrades/

ROOM INFORMATION

Room Type Additional Information Description
From 334 Square Foot/332M Classic Bedrooms are designed for guests who are looking for a stylish and comfortable base to retreat to in order to relax
CLASSIC 103 Rooms total of which 84 are and unwind. With two varying room styles, one of which encompasses the true history and heritage of the building’s former
doubles, 16 are true twins, and 3 are | guise and one which offers a modern twist on the building’s history, there is a suitable option for all.
ROOMS accessible

6 Zip & Link Rooms

1 room can take 1 additional bed
1 room can take 2 additional beds
24 Interconnecting Rooms, 3 of
which are twins

Bathrooms are spacious with impressive marble decor featuring. Majority will have a shower over the bath. All our rooms
give complimentary access to the Spa facilities which we recommend pre-booking (spa treatments are at extra charge), and
gym.

Amenities:

Bathroom amenities, Marble bathroom

Lockable Safe

Down/feather pillows

Chair provided with desk

Desk with lamp

Electrical adaptors available

Hairdryer

Iron

Ironing board

Wake-up calls

Bottled water

Air conditioning

Duvet

Flatscreen TV

Self-controlled heating/cooling system

Coffee/Tea maker

Closets in room

Slippers and Bathrobe

Elevator access to all levels

Super King bed, Egyptian cotton linen

High speed internet connection

Extra child charge for rollaway use, List of movie channels available




ROOM INFORMATION

Room Type Additional Information Description
Approximately 398 Square Foot/382M in size Executive bedrooms are more spacious in size than the Classic Bedroom and provide the
66 Rooms total of which 50 are doubles, 10 are true twins, ideal backdrop for those visiting on business or for a longer length of leisure stay.
and 6 are accessible (5 doubles and 1 twin) Our Executive rooms offer two varying room styles, one of which encompasses the true
12 Zip & Link Rooms ( 1is an accessible) history and heritage of the building’s former guise and one which offers a modern twist on
EXECUTIVE 14 rooms can take 1 extra bed, 1 one of which is the building’s history. The majority has both a walk-in shower and a shower over the bath.
ROOMS accessible
15 Interconnecting Rooms, 4 of which are accessible and 5 Other benefits include a fully stocked Nespresso coffee machine, and a chargeable minibar
are twins stocked upon request.
Approximately 398 Square Foot/382M in size Our Grand Family Rooms are designed to suit a fabulous family of four. With space for extra
18 Total Rooms beds and cots (and a much bigger suitcase!) these rooms provide the perfect backdrop for
GRAND 2 Zip & Link families travelling to York. There are two varying room styles, one which encompasses the
12 can take 1 extra bed true history and heritage of the building and the other which offers a contemporary twist on
FAMILY 6 can take 2 extra beds the past.
ROOMS 9 Interconnecting Rooms Bathrooms are spacious and offer either a shower over the bath (to be filled with bubbles for
the little ones!) or a stand-alone shower which provides a grown-up feel for children.
Robes and slippers will be provided for all the family — and don’t worry, we have sizes to fit
all the family!
From 495 Square Foot/46 2M up-to 548 Square Foot/51 2M Extremely spacious and offering ‘his and hers’ sinks, single and double walk-in
9 Total Rooms showers, indulgent bathtubs and feature windows, our suites really are something
3 Zip & Link special. The spacious seating area is a relaxing space to finish your day in style and
3 rooms can take 2 extra beds, 1 can take 1 extra bed comfort. With two room styles available, one which encompasses the true history
HERITAGE and heritage of the building’s former status and the other offering a contemporary
SUITES twist on it, there is an option to suit all preferences.

Other benefits include enhanced Molton Brown toiletries, a Nespresso coffee
machine, complimentary fully stocked minibar (snacks, soft and alcoholic drinks),
newspaper and a guaranteed 12pm late checkout.




ROOM INFORMATION

Room Type Additional Information Description
From 602 Square Foot/56 2M up to 645 Square Foot/60 2M in | The Grandest of our suites, as luxurious as they are spacious... The perfect setting for a
size memorable stay, these specially selected rooms feature a separate lounge area for the
GRAND 10 Total Rooms ultimate relaxation. The bathroom houses an indulgent marble topped or roll-top bathtub
HERITAGE 1 Zip & Link and a luxuriously large walk-in shower. With original features, unique to each room, and
1 room can take 1 extra bed stylish décor, a stay in a Grand Heritage Suite will make an impression.
SUITES 2 rooms can take 2 extra beds
roximate square foot in size is top floor suite is indulgently spacious and beautifully designed to meet all of your
Approxi ly 688 sq foot/64 2M in si This top fl ite is indulgently spaci db ifully designed Il of y
We have 1 Penthouse on the top floor needs. The Penthouse features a large bedroom area with a 7ft x 6ft3 sized bed, a
PENTHOUSE Can take 2 extra beds spacious dressing area, a separate elegant lounge with stylish sofas and a fully-equipped
work area. The Penthouse also benefits from a separate guest toilet, powerful 'his and
hers' walk in showers, 'his and hers' sinks, and a roll top bath which looks out over the
York skyline. With views of York Minster, the city walls and river, The Penthouse is at the
heart of historic York.
STUDIO Approximately 398 square foot/38 2M in size Our open plan studio apartment is modern in design and perfect for extended stays for up
1 studio apartment to two people. Spacious in size, a cosy seating area allows you to relax and unwind. in
APARTMENT

front of your 42” flatscreen TV, whilst a fully fitted stylish kitchen with Neff and Bosch
appliances are available for you to cook up a storm (fan oven, grill and microwave, 2 plate
induction hob, fridge, dishwasher, Le Creuset baking sheets and cast iron griddle pan,
Glassware and crockery, Cocktail making kit, Pizza stone, Cheese board and knives - All
kitchen essentials)

On arrival, your kitchen can be stocked with a welcome hamper if required, or our chefs
are just a phone call away for 24hour room service. Minimum of 3-night stay; Max 2
adults.

Other benefits: Super King 6 ft bed, TV with Amazon Fire Stick, Dining table, L shaped sofa,
Yoga mat, Nespresso coffee machine , Workspace




ROOM INFORMATION

ACCESSIBLE ROOMS

1 Room has a shower over the bath

2 Rooms have a Wet Room
CLASSIC ROOM

PERMENENT 1 Room with shower and bath

EXECUTIVE
TWIN
4 Rooms with Wet Room,
EXECUTIVE 1 Shower over the bath with grab rails
DOUBLE

ADDITIONAL CHARGES INTERLEADING ROOMS
*We do not charge for cots for babies

. The Hotel has 5 pairs of interleading rooms among Classic, Executives, Grand
Extra Bed - £15 per night Family, and 1T accessible twin
Extra Bed with breakfast - £30 per night

- Please Note that we only offer extra beds to children 14years-old and under.
Any age above must make a separate reservation.



